CORPORATE

OF THE YEAR

The top 10 exceptional front of
house receptionists working in
the corporate sector for 2024
are announced

The shortlist of 10 was voted on and agreed by a panel

of judges from leading guest services organisations and
senior representatives from the competition’s partners.
Moneypenny, Proinsight, Search and Vpod were also on the
panel alongside Judita Poceviciute and Shannon Sullivan,
Corporate Receptionist of the Year winners from 2022 and
2023 respectively. The panel was overseen by Head Judge,
Derek Williams, Founder of The WOW! Awards.
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The finalists for 2024

Carlota Browne

Client site: Savills
Company: Anabas Welcome

“| always do my best to go the extra
mile for guests to try and make their
experience as positive as can be.”

Charleigh Churchill

Client site: 1&2 Minster Court
Company: Amika Guest Services
by OCS

“My dear nan often said, ‘If you're going
to do something, do it properly’ — which
still encourages and inspires me today

to be a perfectionist.”

Edyta Wichrowska

Client site: Legal & General
Company: On Verve

“What drives me most is my innate
desire to help others from which
| derive immense satisfaction.”

Federico Sommarvia

Client site: Landsec
Company: Rapport

“What drives me is the joy of human
interaction and to create meaningful
connections.”

Jennifer Heyworth

Client site: Bank of America
Company: Rapport

“I have a natural inclination towards
helping others and enjoy the dynamic
nature of customer interactions.”

Julia Biasin Scopel

Client site: HAVAS
Company: Amplify

“I've discovered immense joy

and fulfilment by merging my
psychology degree with a love for
engaging with people.”

Lauren Mortimer

Client site: Channel 4
Company: Portico

“| feel that my calling in life is to help
people, which is why | have found my
feet in customer service!”

Leah Tenorio

Client site: ISS Livv
Company: ISS Livv

“| take great satisfaction in finding
unique solutions to daily challenges
and providing a helping hand.”

Lily Bramwell

Client site: Evelyn Partners
Company: Portico

“I love how rewarding it is making
a client’s experience the best it can
possibly be.”

Zuzana Moravcikova

Client site: Commercial
Real Estate Services
Company: Cushman & Wakefield

“I've discovered the joy of making
a difference in people’s lives and
creating memorable experiences
for them.”

Candidates are listed alphabetically by first name.



