“This year, from when
the shortlist was
announced, many of
the finalists have been
in furlough. Conducting
the final assessment
round virtually posed
an additional challenge,
which they all passed
with distinction. I am full
of admiration for every
one of them and what
they have achieved in
unique circumstances.”
Greg Mace, founder
of the Corporate
Receptionist of the
Year award

Now in its second year, the Corporate Receptionist of the Year award
was launched to recognise and celebrate the exceptional front of house
receptionists working in the corporate sector. Award entries were
received from dozens of the most high-profile blue-chip companies in
the UK and the 10 finalists represented an array of leading organisations.

THE PRIZES
ALL FINALISTS WILL RECEIVE

- A complimentary place on the one-day
Condeco Certifies Professional (CCP) Front
of House Training course, provided by
award partner Condeco.
- A commemorative bottle of Champagne
provided by award partner Rapport.

Laura Egerbacher, Lexington at
British Land: “I just could not believe
I made it to the finals, because the
competition was so strong. I have
really enjoyed the competition.
By making me think about what I
enjoy the most about my job, it has
definitely reaffirmed my decision to
become a corporate receptionist.”

Reiss Gordon-Henry, Rapport
at HSBC: “The competition has
really opened my eyes as to how
I perform and how others see me.
It is great to show others that you
can do anything when you put your
mind to it, and not be afraid to come
out of your comfort zone. It is an
honour to represent my company.”

THE HIGHLY COMMENDED
WINNERS WILL RECEIVE

A Fortnum & Mason hamper, provided
by award partner Moneypenny

THE WINNER WILL RECEIVE

The trophy and the title of Corporate
Receptionist of the Year, and the
following prizes:
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FINALISTS

Diana Riaubiene
ISS at Morgan Stanley
“The competition has been
an amazing experience.
I also feel the communication
from Corporate Receptionist
of the Year representatives
has been very informative.
Preparing for my presentation
has given me great exposure
to learn presentation skills
and to grow personally.
My colleagues were thrilled
to find out I had made it
to the final.”

Award Partners

THE JUDGING PROCESS

This year the final judging round had to be conducted virtually via Zoom. Each
finalist had three assessments, consisting of a presentation to bring to life their
own personalities, a traditional interview and finally a role play scenario.

WHAT THE JUDGES AND PARTNERS SAID
Jess Pritchard, head of corporate
sector, Moneypenny
“Moneypenny is delighted to have supported
the Corporate Receptionist of the Year awards,
championing those who achieve excellence.
All of the nominees were extremely deserving
of recognition, which made judging a difficult task.
Congratulations to this year’s winner!"
Paul Gardener, facilities director, Nomura
“With the judging moving online, all the candidates
deserve full credit for how they adapted so well
to the Zoom presentations, interviews and role
play. They are clearly a resilient force.
“We all enjoyed some brilliant presentations,
which were really well delivered, showing some
considerable talent for the digital age.
“What also struck me was how busy many of
them have been, even those who have not been in
their offices since the middle of March. They have
been keeping up with colleagues, engaging in

various challenges, studying sign language
and even completing a criminology degree.
“They are an amazing group and selecting a
winner from these highly motivated individuals
was quite a challenge.”
Ian Pigeon, head of client services,
Addleshaw Goddard LLP
“Judging was again incredibly difficult, as it
seemed as if this year had an even higher
standard of entrants, if that is possible. There
was a fantastically diverse set of entrants who
did themselves and their organisations proud.
“The judges held a lively 45-minute debate and
decided to award two Highly Commended prizes
to sit alongside the stand-out winner, Diana
Riaubiene. Diana consistently caught the eye
of the judges as she gave a strong performance
in all three categories: presentation, interview
and role play. We feel she is a very worthy
recipient of this fantastic award.”

Amy Cox, Portico at UBS “There is an immense pride from my
colleagues, and they are delighted that all my hard work and dedication
to the job has been commended. It has been such a morale boost for
myself and for the wider team, who have provided so much support
and helped me to develop my skills.”
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RECOGNISING
EXCELLENCE

HIGHLY COMMENDED

PROMOTIONAL FEATURE

Elias Fonseca, Sodexo at NBC Universal “When I was shortlisted,
I received messages from everyone in my team and from other
departments – even the chief executives from different segments
within Sodexo sent me congratulation messages. This competition
has given me something to look forward to throughout this difficult
and uncertain year we are all going through.”
James Williams, ISS at Russell Reynolds “My colleagues were very
happy for me and proud! I was sent a bottle of vintage Champagne
and the achievement was mentioned internationally in the company
newsletter. I’ve found the process of the competition wonderfully
organised and everyone I’ve come into contact with was very nice.”
Karina Zseleznik, Rapport at Salesforce “Being nominated for an
award is very special. It feels incredible to have your efforts recognised
by people outside of your inner circle, by experts in their fields and
those passionate about customer service. It would be great to be
able to go back to the team with this award and celebrate together.”
Maribel Lozano Nogales, CIS front of house at Knight Frank “My
company, the client and our tenants are extremely happy and proud
of me, for working with them and being one of the top 10 shortlisted
receptionists in the UK. They all have faith in me and that really
overwhelms me. It has been a truly wonderful and new experience for me.”
Marija Kamcheva, Lazard “It is always a pleasant feeling when your
work is acknowledged and recognised, notably if you put a great deal of
effort to deliver an outstanding customer service that is translated into
an experience. I have enjoyed competing with the other participants.”
Radwan El Alami, Portico at Facebook “I have received amazing levels
of support from my team, not just from Portico, but our client Facebook
also. I have been overwhelmed by the good luck messages and phone
calls. The feeling has been incredible! It can’t be easy organising
such a big competition during this climate we find ourselves in.”

A fully hosted five-day trip to New York,
which includes the opportunity to visit
a number of exciting and prestigious
corporate offices in New York, including the
Rockefeller Center, plus leisure time each
day. The prize includes return flights and
hotel accommodation and most meals.
The date of the winner’s trip will be
finalised once travel restrictions are lifted.

DINNER FOR TWO

Dinner at Jason Atherton’s Michelin-starred
City Social restaurant in London.

LEADERSHIP DEVELOPMENT

A two-day Leadership Development
Programme, kindly provided by the
Dorchester Collection Academy.

LINKEDIN PROFILE MAKEOVER

To help improve their online presence,
award partner StrawberryFinch will
provide guidance and support to create
a LinkedIn profile.

